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ABSENTEELSM 
11-1 
Constas, K. and k. P. Vichas. 
An interpretative policy-making model of absenteeism with reference to the 
marginal worker in overseas plants. Journal of management studies (Gt. Brit.), 
17:149-163, May 1980. 
Descriptors: *Absenteeism / *Absenteeism--Research / Puerto Rico. 


11-2 
Cushing, David. 
What you can tell the president about absenteeism. Training, 17:30+, September 1980. 
Descriptors: *Absenteeism / *Absenteeism causes / *Absenteeism control. 


11-3 
Spencer, Daniel G. and Richard M. Steers. 
The influence of personal factors and perceived work experiences on employee 
turnover and absenteeism. Academy of Management journal, 23:567-572, September 1980. 
escriptors: *Absenteeism--Research / *Labor turnover--Research. 


ATTITUDE SURVEYS 

11-4 

Service views count. Foreign Service journal, 57:9+, September 1980. 
Includes survey of more than 1,100 Foreign Service people, p. 24-26. 
Descriptors: *Foreign service officers--Attitudes / Surveys. 


AWARDS 


1-5 1c26.6 .P92p 1980 


1980 Presidential Rank Awards for the Senior Executive Service. Washington, 1980. iv. 
Also issued as Office of Personnel Management news release, September 9, 1980. 


Remarks of President Jimmy Carter at this awards ceremony, September 8, 1980, 
appeared in weekly Compilation of Presidential Documents, 16:1697-1699, 
September 15, 1980. 

Descriptors: *Senior executive service / *Public administration--Awards / 

Federal government. 





CAREER PLANNING 

11-6 

Williams, Richard S. and Clive A. Fletcher. 
A field study of the content and outcomes of career development interviews conducted 
within a large organization. Journal of management studies (Gt. brit.), 
17:214-226, May 1980. 


Descriptors: *Employee development / *Interviewing--Evaluation / Great Britain-- 
Civil service. 


CAREER STAFFING 

11-7 

wysocki, Bernard, Jr. 
More firms avoid hiring M.b.A.s due to high pay, other problems. Wall Street 
journal, 196:23, September 12, 1980. 


Descriptors: *Master of business administration degree recipients--Employment / 
*Recruitment. 





CHANGE, ORGANIZATIONAI 
11-8 
burack, Elmer H. and Florence Torda. 
The manager's guide to change. Belmont, Calif., Lifetime Learning, 1979. 235p. 
Descriptors: *Change, Organizational / Executives--Responsibilities. 
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11-9 
Kozoll, Charles E., Robert P. Means and Phyllis B. Weichenthal. 
Staff development and organization development: an analysis of their interaction 
in a community-college setting and resulting changes. Group & organization 
studies, 5:353-367, September 1980. 
Descriptors: *Change, Organizational / *Organization development / *Employee 
development / Part-time workers / College professors. 


11-10 
Powell, Gary N. and Barry Z. Posner. 
Managing change: attitudes, targets, problems, and strategies. Group & organization 
studies, 5:310-323, September 1980. 
Descriptors: *Change, Organizational / *Organization development / *Intervention 
techniques. 


CIVIL SERVICE 
11-11 
King, Greg. 
Deliver us from evil; a public history of California's civil service system. 
Sacramento, Calif., State of California, Office of Planning and Research, 
1979. 1100p. 
Descriptors: *California--Civil service / *Civil service history / *Civil 
service reform--History. 
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CIVIL SERVICE, FEDERAL 
11-12 
Thurston, Jeffrey J. and Gail Williamson. 
"Demonstration projects proposed under the Civil Service Reform Act (Title VI) 
and experiments under existing regulations." Classifiers column (Classification 
and Compensation Society), 11:3-4, July 1980. 
Descriptors: U.S. Department of the Navy / *Productivity--Research / 
U.S. Internal Revenue Service / *Performance evaluation--Research / Position 
classification--Research / *Incentive pay--Research / Federal government. 


11-13 
U.S. Department of the Army. 
Management implications of the Civil Service Reform Act (CSRA). Final report, 
1978-1979. Prepared by John 0. Moser. Washington, 1979. 24p. (ADA081857) 
Descriptors: *Civil service reform--Law and legislation / *Personnel 
administration / Federl government / U.S. Department of the Army. 
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11-14 
U.S. General Accounting Office. 
First-year activities of the Merit Systems Protection Board and the Office of 
the Special Counsel. Report to the Congress by the Comptroller General of the 
United States. Washington, U.S. Govt. Print. Off., 1980. 61p. (B-196599) 
Descriptors: *U.S. Merit Systems Protection Board--Administration--Evaluation / 
*Civil service--Administration--Evaluation / Federal government. 
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CIVIL SERVICE, FEDERAL (Cont'd) 
11-15 Iai1.15 .Un35fi 1980 
U.S. Office of Personnel Management. 
Federal Job Information Centers; directory, July 1980. Prepared by Staffing Services 
Group. Washington, U.S. Govt. Print. Off., 1980. Leaflet. (BRE-9; CON 111-47-3) 
Descriptors: *Employment services--Directories / *Information services-- 
Directories / Federal government. 


11-16 Iai1 .W43b 
weinstein, Deena. 
Bureaucratic opposition; challenging abuses at the workplace. New York, Pergamon, 
1979. 1145p. (PPS-12) 
Descriptors: *Bureaucracy / *Whistleblowing / Federal government / 
Organizational commitment. 


CIVIL SERVICE, FOREIGN 
11-17 
Wilding, R. W. L. 
The civil servant as policy adviser. Management services in government (Gt. Brit.), 
35:117-122, August 1980. 
Descriptors; *Great Britain--Civil service / *Executives--Responsibilities / 
*Policy formulation / Government employees--Responsibilities. 


CIVIL SERVICE, INTERNATIONAL 
11-18 Ie11.7 .Un3r 1979 
United Nations. International Civil Service Commission. 
Report of the International Civil Service Commission; general assembly official 
records: thirty-fourth session. New York, 1979. 165p. 
Descriptors: *International civil servants--Pay / *Pensions--Comparative 
studies / International civil servants--Retirement / Position classification-- 
Comparative studies. 


11-19 
Levine, Edward L. 
Let's talk; effectively communicating praise. Supervisory management, 25:17-25, 
September 1980. 
Descriptors: *Communication in personnel management / *Praise. 


11-20 
Cohen, Kenneth S. 
Section 4(f)(2) of the Age Discrimination in Employment Act: age discrimination 
in employee benefit plans. Western New England law review, 2:379-452, Winter 1980. 
Descriptors: *Age discrimination--Law and legislation / *Fringe benefit 
administration / *Retirement benefits--Administration / U.S. Equal Employment 


Opportunity Commission--Rules and practice / U.S. Department of Labor-- 
Rules and practice. 


11-21 
Foss, Robert T., Jr. 
Layering and pay compression; a look at industry and government. Classifiers 
column (Classification and Compensation Society), 11:11, July 1980. 


*Pay compression / Senior executive service / Performance-based 
pay / Federal government. 





COMPENSATION (Cont'd) 
11-22 
Greene, Richard. 
Geographic wage indexing for CETA and Medicare. Monthly labor review, 103:15-19, 
September 1980. 
Descriptors: *Pay administration / *Geographic differential / Public 
service employment. 


11-23 
Hunt, Eugene H. and George R. Gray. 
The management of compensation--part two. Management world, 9:32-33, September 1980. 
Part one appeared in Management World, 9:29-30, July 1980 (Personnel 
Literature, item 9-30, September 1980). 
Descriptors: *Compensation administration. 


11-24 Ie59 .In8p 1980 
International Personnel Management Association. 
Pay rates in the public service; survey of 62 common job classes in the public 
sector. Washington, 1980. 62p. 
Descriptors: *Pay--Statistics / Pay surveys / Federal government / Local 
government / State government. 


11-25 Ie418 .N21u 
National Manpower Institute. 
An untapped resource: negotiated tuition-aid in the private sector, by 
Ivan Charner and others. Washington, 1978. 96p. 
Descriptors: *Tuition-aid plans / Adult education / Training. 


11-26 
U.S. President, 1976- (Jimmy Carter) 


Military Personnel and Compensation Amendments of 1980. Remarks on signing 
H.R. 5168 into law. September 8, 1980. Weekly compilation of Presidential 
documents, 16:1665-1667, September 15, 1980. 
Descriptors: *Military personnel--Pay--Law and legislation / *Compensation-- 
Law and legislation / *Pay--Law and legislation / Fringe benefits. 


11-27 
when workers strike the company they own. Business week, p. 39+, September 22, 1980. 
Descriptors: *Stock purchase plans / *Union members--Attitudes / Strikes. 


11-28 
Zalusky, John. 
Cost-of-living clauses: always playing catch-up. AFL-CIO American federationist 
(formerly American federationist), 87:11-16, August 1980. 
*Cost of living increases / *Labor contract / *Collective 
labor agreements--Administration--Evaluation / Cost and standard of living. 


CONSULTANTS 
11-29 
Cody, Thomas G. 
Consulting: government's layer cake solution. Government executive, 12:42+4, 
September 1980. 
Descriptors: *Government consultants / *Consultants / Federal government / 
*Contracts, Government. 





CONSULTANTS (Cont'd) 


11-30 Ic26.4 .M87c 
Mtewa, Mekki. 
Consultant connexion; evaluation of the Federal consulting service. Lanham, Md., 
University Press of America, 1980. 1v. 
Descriptors: *Government consultants--Evaluation / Federal government. 


11-31 
Gray, Janet D. 
Counseling women who want both a profession and a family. Personnel and guidance 
journal, 59:43-45, September 1980. 
Descriptors: *Counseling / *Women professional employees--Psychology / 
*Married women--Psychology / Stress, Psychological. 


11-32 
Hollmann, Robert W. 


Managing troubled employees: meeting the challenge. Journal of contemporary 
business, 8:43-57, no. 4 1979. 


Descriptors: *Problem employees / *Employee counseling / *Problem employees-- 
Personnel policies / Alcoholic employees. 


11-33 
Loban, Lawrence. 
Delegation. Supervision, 42:5-7, October 1980. 
Descriptors: *Delegation / Supervisors--Responsibilities. 


ELECTRONIC DATA PROCESSING PERSONNEL 
11-34 
Menkus, Belden. 


People spells success ... and failure. Journal of systems management, 31:12-15, 
September 1980. 


Descriptors: *Electronic data processing personnel--Attitudes / *Human 
relations. 


11-35 
The push-button criminals of the '80s. U.S. news & world report, 90:39-40, 
September 22, 1980. 


Descriptors: *Computer crimes / *Electronic data processing departments-- 
Security measures. 


11-36 
Solomon, Corrine J. 


Dressing guidelines for industrial employment. Occupational health’& safety, 
49:56-57, September 1980. 
Descriptors: *Employee rules / *Work clothes / Industry. 


EMPLOYEE HEALTH AND MEDICAL CARE 
11=37 
Bartko, Mildred 
Administering medications in the occupational health setting. Occupational health & 
safety, 49:58-60+, September 1980. 
Descriptors: *Medical care--Administration / *Nurses--Responsibilities / *Drugs. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
11-38 
U.S. Public Health Service. 
Bureau of Medical Services. Washington, 1980. 20p. (HHS publication no. (HSA) 
80-2004 (rev.) June 1, 1980) 
Descriptors: *Health, Employee / *Medical care / Federal employees. 
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EMPLOYEES' COMPENSATION 
11-39 
Leavitt, Stephen S. 
Determining compensable workplace stressors. Occupational health & safety, 
49: 38-39+, September 1980. 
Descriptors: *Employees' compensation--Administration / *Stress, Psychological / 
*Psychiatrists--Responsibilities / Health, Employee. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
11-40 
Adams, Carolyn A. 
Constitutional law: veterans' preference statute survives gender-based equal 
protection challenge. Washburn law journal, 19:365-373, Winter 1980. 
Descriptors: *Veterans--Preference--Cases / *Sex discrimination--Cases. 


11-41 Ie152 .ALic 
Alaska Advisory Committee to the U.S. Commission on Civil Rights. 


Changing commitment into action; employment of women and minorities in Alaska 
State government. Washington, U.S. Govt. Print. Off., 1980. 105p. 


Descriptors: *Equal opportunity in employment--Administration--Evaluation / 
*Women--Employment / *Minority groups--Employment / State employees / 
Part-time workers. 


11-42 
Axworthy, Lloyd. 


Affirmative action in Canada. Canadian personnel and industrial relations journal, 
27: 13-15, September 1980. 
Descriptors: *Affirmative action / *Canada. 


11-43 
Bloch, Howard R. and Robert L. Pennington. 


Measuring discrimination; what is a relevant labor market? Personnel, 57:21-29, 
July-August 1980. 


Descriptors: *Discrimination / *Equal opportunity in employment / *Labor force-- 
Statistics / Local government / Virginia / District of Columbia / Maryland. 


11-44 
Decker, Phillip J. 


Homosexuality and employment: a case law review. Personnel journal, 59:756-760, 
September 1980. 
Descriptors: *Homosexuals--Cases / *Discrimination--Cases / *Civil rights / 
Federal government. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
11-45 
D'Zurilla, William T. 
Labor law--employment discrimination--voluntary affirmative action plan with 
racial quota does not violate Title VII of the Civil Rights Act of 1964. Tulane 
law review, 54:244-262, December 1979. 
Descriptors: *Affirmative action plans--Cases / Discrimination--Cases / 
Industry. 


11-46 M-Fiche 
Miller, Neal. 
Employer-barriers to the employment of persons with records of arrest or convictions; 
a review and analysis. Springfield, Va., National Technical Information Service, 
1979. 1101p. (PB80-131972) 
Descriptors: *Offenders--Employment / *Equal opportunity in employment / 
Literature reviews. 


11-47 S/I 
Mulshine, Kevin. 
Constitutional law--equal employment law--discrimination in employment on Capitol 
Hill: some alternative solutions Davis v. Passman. Howard law journal, 
23 2541-558, no. 3 1980. 
Descriptors: *Women--Discrimination--Cases / *Congressional staff / *Equal 
opportunity in employment. 


11-48 


Reid, Herbert O., Sr. 
Assault on affirmative action: the delusion of a color-blind America. Howard 
law journal, 23:381-428, no. 3 1980. 
Descriptors: *Affirmative action / *Affirmative action plans--Cases / 
*Afro-Americans--Tests--Cases / Tests, Achievement / Equal opportunity in 


education. 


11-49 
Scherschel, Patricia M. and Steve Huntley. 
Fat people fight back against bias. U.S. news & world report, 89:69-70, 
September 29, 1980. 
Descriptors: *Discrimination / *Qualifications--Physical standards / *Weight / 
Beauty, Personal / Minority groups--Discrimination. 


11-50 
Wetzel, Frances L. 
The Bennett Amendment--Title VII and gender-based discrimination. Georgetown law 
journal, 68:1169-1190, June 1980. 
Descriptors: *Women--Discrimination--Cases / *Pay rates--Cases / Correctional 
workers--Pay / County officials and employees. 


ETHICS 

11-51 

Code of ethics for the professional secretary. Secretary, 40:5-7, August- 
September 1980. 


Descriptors: *Ethics / *Secretaries. 





ETHICS (Cont'd) 
11-52 H62 .F31f 
Federal regulations; ethical issues and social research, edited by Murray L. Wax 
and Joan Cassell. boulder, Colo., Westview Press, 1979. 250p. (AAAS selected 
symposia series) 
*Social sciences--Research / *Social policy--Research / *Ethics / 
Contracts, Government / Administrative agencies--Rules and practice. 


11-53 
Kaufman, Andrew L. 
A critical first look at the model rules of professional conduct. American Bar 
Association journal, 66:1075-1079, September 1980. 
Descriptors: *Attorneys / *Legal ethics / *Attorneys--Responsibilities. 


11-54 
Litke, Arthur and Stephen E. Loeb. 
The AGA code of ethics: a comprehensive update. Government accountants journal, 
29:17-24, Summer 1980. 
[AGA = Association of Government Accountants] 
Descriptors: *Professional ethics / *Employee rules / *Accounting--Societies. 


11-55 
Davis, Tim R. V. and Fred Luthans. 
Managers in action: a new look at their behavior and operating modes. 
Organizational dynamics, 9:64-80, Summer 1980. 
Descriptors: *Executive effectiveness / *Organizational behavior / 
*Executives--Responsibilities. 


11-56 Iei24 .W84s 
Women's City Club of New York, Inc. 
Survey of women in executive positions in New York City government. Prepared by 
Status of Women Study Group. New York, 1979. Iv. 
Contents: Pt. 1, Women in administrative/supervisory positions in New York 
City public schools; pt. 2, Women in executive/administrative positions in the 
City University of New York; pt. 3, Women in policy-making and high level 
administrative positions in planning, buildings, housing, sanitation and 
environmental protection agencies. 
Descriptors: *Women executives--Employment / *Women college professors / 
*women supervisors / New York (City)--Civil service. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
11-57 
Abdel-Halim, Ahmed A. 
Effects of person-job compatibility on managerial reactions to role ambiguity. 
Organizational behavior and human performance, 26:193-211, October 1980. 
Descriptors: *Executives--Characteristics--Research / *Social role--Research / 
*Executives--Attitudes--Research / Personality / Stress, Psychological / 
Achievement motivation / Job factors. 


11-58 Id122 .H66a 1980 
Hodgetts, Richard M. and Max S. Wortman, Jr. 


Administrative policy; text and cases in strategic management. 2d ed. New York, 
Wiley, 1980. 712p. 


Descriptors: *Executives--Abilities--Case studies / *Policy sciences-- 
Case studies / *Industry--Social aspects--Case studies / Decision-making. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
11-59 
Leavitt, Harold J. and Jean Lipman-Blumen. 
A case for the relational manager. Organizational dynamics, 9:27-41, Summer 1980. 
Descriptors: *Executives--Characteristics / *Leadership style / *Human 
relations / Achievement motivation. 


11-60 
Lenhart, Harry A., Jr. 
The tough new faces on company boards. U.S. news & world report, 89:83-86, 
October 6, 1980. 
Descriptors: *Directors of corporations--Characteristics. 


11-61 Iei24 .L99d 
Lynch, Edith M. 
Decades--lifestyle changes in career expectations. New York, AMACOM, 1980. 1144p. 
Descriptors: *Executives--Attitudes / Employee attitudes / Success in 
employment / Career planning. 


11-62 
Staats, Elmer B. 
Career challenges in a changing civil service. GAO review, 15:34-36, Summer 1980. 
Adapted from a speech presented to the National Civil Service League, 
March 20, 1980. 
Descriptors: *Executives--Abilities / *Civil service reform / Federal 
government. 


11-63 Ie124.5 .Su3w 
Sugarman, Jule M. 


What managers are saying. Washington, 1980. 32p. 
Adapted from remarks delivered at the second annual Management Conference, 
Cherry Hill, N.J., February 12, 1980. 
Descriptors: *Executives--Attitudes / *Federal government--Public opinion / 
*Work values / Federal government. 


11-64 

Allen, Frank. 
Mobile managers get greater pay, especially if they join new firms. Wall Street 
journal, 196:37, October 6, 1980. 


Descriptors: *Executives--Mobility / *Executives--Pay / *Executives-- 
Characteristics. 


11-65 
Allen, Frank. 
Women managers get paid far less than males, despite career gains. Wall Street 
journal, 196:35+, October 7, 1980. 
Descriptors: *Executives--Pay / *Women executives--Pay / *Women executives-- 
Characteristics. 


11-66 
Sandver, Marcus H. and Herbert G. Heneman, III. 


Analysis and prediction of top national union officers' total compensation. 
Academy of Management journal, 23:534-543, September 1980. 
Descriptors: *Executive compensation--Research / *Unions--Officers--Pay. 





EXECUTIVES--HEALTH AND MEDICAL CARE 
11-67 
Cooper, Cary L. and Andrew Melhuish. 
Occupational stress and managers. Journal of occupational medicine, 22:588-592, 
September 1980. 
Descriptors: *Executives--Health--Research / *Executives--Mental health-- 


Research / *Stress, Psychological / Executives--Characteristics--Research / 
Great Britain. 


11-68 
Horovitz, Bruce. 
Bouncing back from a personal setback. Industry week, 206:54-60, September 1980. 


: *Executives--Mental health / *Stress, Psychological / Death-- 
Psychological aspects / Executives--Attitudes--Case studies. 


EXECUTIVES--RESPONSIBILITIES 
11-69 
Managers must run show, Sugarman tells outsiders. Federal times, 16:14, 
October 13, 1980. 
Report of a speech by Jule M. Sugarman, Deputy Director of the U.S. Office 
of Personnel Management, before the Federal Executive Institute Alumni Association 
in Washington. 
*Executives--Responsibilities / *Management accountability / 
*Responsibility / Federal government. 


11-70 
Peters, Thomas J. 
Management systems: the language of organizational character and competence. 
Organizational dynamics, 9:2-26, Summer 1980. 
Descriptors: *Executives--Responsibilities / *Management methods / 
*Organizational effectiveness / Organizations--Climate / Culture. 


EXECUTIVES--SELECTION AND TESTS 
11-71 
McLane, Helen J. 
Selecting, developing and retaining women executives; a corporate strategy for 
the eighties. New York, Van Nostrand Reinhold, 1980. 248p. 
Descriptors: *Women executives--Selection / *Women executives--Training / 
*Affirmative action / Women executives--Attitudes / Executives--Placement. 


Ie1i24 .M22s 


11-72 
U.S. Office of Personnel Management. 
Validation of the administrative law judge examination. Prepared by Amiel T. 


Sharon, Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 
1111p. (Personnel research report 80-15) 


*Administrative law judges--Tests / *Administrative law judges-- 
Selection / *Test validity--Research / Job analysis / Federal government. 
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11-73 
Digman, Lester A. 
Management development: needs and practices. Personnel, 57:45-57, July-August 1980. 
Descriptors: *Management development--Methods / *Executives--Training. 





EXECUTIVES--TRAINING (Cont'd) 
11-74 
Schwabe, Charles J. 
Professional development--it's for you. Public management, 62:2-5, August 1980. 
Descriptors: *Management development--Planning / Municipal government / 
City managers / Mayors. 


11-75 
A surprise CBS morale-booster. Business week, p. 125-126, October 20, 1980. 


Descriptors; *Executives--Training / *Residential training programs / 
Training courses of study. 


FREEDOM OF INFORMATION 


11-76 Ia21 .Un35i 1980 (Sept.) 
U.S. Office of Personnel Management. 
Index to information; September 1980 supplement to the June 1980 issue. Prepared 
by The Library. Washington, U.S. Govt. Print. Off., 1980. 9p. (OPM document no. 1) 
Descriptors: *Freedom of information / *Government publications--Indexes / 
Federal government. 


GRIEVANCES AND APPEALS 
11-77 
Byrd, Pratt. 


Grievances: some elementary considerations. Foreign Service journal, 57:33-34, 
October 1980. 


Descriptors: *Foreign service officers--Grievances. 


11-78 
Hayford, Stephen L. and Richard Pegnetter. 


Grievance adjudication for public employees: a comparison of rights arbitration 

and civil service procedures. Arbitration journal, 35:22-29, September 1980. 
Descriptors: *Grievances--Procedures / *Grievance arbitration / *Civil 
service / State government. 


11-79 

U.S. Merit Systems Protection Board. 
How to file an appeal with the U.S. Merit Systems Protection Board. Washington, 
U.S. Govt. Print. Off., 1980. Leaflet. 


escri rs: *Appeals--Procedures / *Adverse actions--Appeals / *U.S. Merit 
Systems Protection Board / Federal government. 
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11-80 
Bolton, Brian. 
Second-order dimensions of the Work Values Inventory (WV1). Journal of vocational 
behavior, 17:33-40, August 1980. 
Descriptors: *Work values--Research / *Motivation research / *Physically 
handicapped--Attitudes. 





HANDICAPPED (Cont'd) 

11-81 

The changing workforce and how to manage it. Journal of contemporary business, 
8:33-42+, no. 4 1979. 

Partial contents: The changing workforce: an introduction, by Dennis E. 
Mithaug; Negative employer attitudes toward hiring the handicapped: fact or 
fiction?, by Dennis E. Mithaug; Handicapped individuals in the changing workforce, 
by Peter M. Jamero; An employer's guide to employment and disability, by 
Julie Wysocki and Paul Wysocki; could a blind person do your job?, by Jerome R. 
Dunham; The disabled: an untapped labor market, by Walter W. Ashcraft; 
Non-sheltered competitive employment of the mentally retarded adult: research 
to reality?, by Frank R. Rusch and Richard P. Schutz; The severely retarded 
employee: a new face in the labor market, by G. Thomas Bellamy, E. Francis 
Bertrand and Robert H. Horner; Employer and nonhandicapped co-worker perceptions 
of moderately and severely retarded workers, by Mark Hill and Paul Wehman. 

Descriptors: *Handicapped--Employment / *Mentally retarded--Employment / 

*Handicapped--Characteristics / Attitude surveys / Blind--Employment. 


11-82 
Felton, Jean S. 
Medical acceptance of the '‘handicapped' worker. Occupational health & safety, 
49:48-49+, September 1980. 
Descriptors: *Physically handicapped--Employment / *Career staffing / 
*Physicians--Responsibilities / Physicians--Attitudes / Medical and physical 
examinations / Supervisors--Attitudes. 


11-83 

Jacobs, Roger B. 
Employment discrimination and the handicapped: some new teeth for a "paper 
tiger"--the Rehabilitation Act of 1973. Howard law journal, 23:481-519, no. 3 
1980. 


Descriptors: *Handicapped--Discrimination--Law and legislation / *Handicapped-- 
Discrimination--Cases. 


11-84 
Milk, Leslie. 
But can they do the job? Human rights, 9:16-17+, Spring 1980. 


*Handicapped--Employment / *Handicapped--Employment--Cases / 
*Architectural barriers. 


11-85 M-Fiche 
U.S. General Accounting Office. 
Making public buildings accessible to the handicapped; more can be done. Report 
to the Congress by the Comptroller General of the United States. Washington, 
U.S. Govt. Print. Off., 1980. 48p. (B-182030) 
Descriptors: *Handicapped / *Architectural barriers / Federal government. 


11-86 1e361.5 .Un35eL 
U.S. Office of Personnel Management. 
Employment of persons with mental retardation in the Federal service. Prepared by 
Office of Affirmative Employment Programs. Washington, U.S. Govt. Print. Off., 
1980. Leaflet. (ES-3) 
Descriptors: *Mentally retarded--Employment / Federal government. 





HANDICAPPED (Cont'd) 


11-87 1e361.5 .Un35ef 1980 
U.S. Office of Personnel Management. 


Employment of persons with physical (includes visual and hearing) impairments in 
the Federal service. Prepared by Office of Affirmative Employment Programs. 
Washington, U.S. Govt. Print. Off., 1980. Leaflet (ES-2) 
Descriptors: *Physically handicapped--Employment / *Blind--Employment / 
*Deaf--Employment / Federal government. 


11-88 

Wolfe, Barbara L. 
How the disabled fare in the labor market. Monthly labor review, 103:48-52, 
September 1980. 


Descriptors: *Handicapped--Employment / *Handicapped--Pay / *Handicapped-- 
Statistics. 


HEALTH PERSONNEL 
11-89 
Jauch, Lawrence R., Richard N. Osborn and Willbann D. Terpening. 
Goal congruence and employee orientations: the substitution effect. Academy of 
Management journal, 23:544-550, September 1980. 
Descriptors: *Health personnel--Attitudes / *Organizational commitment-- 
Research / Goals / Hospital administrators--Attitudes. 


11-90 
Newby, Jack M., Jr. 
Study supports hiring more part-time RNs. Hospitals, 54:71-73, September 1, 1980. 
Descriptors 


*Nurses--Utilization / *Nurses--Attitudes / *Part-time work-- 
Research / Unemployed. 


11-91 Ie438 .P5Un54d 
U.S. Department of Health and Human Services. 
Development of a self-assessment examination for physician assistants, by 
Donald W. Fisher and Ayres D'Costa. Washington, U.S. Govt. Print. Off., 1979. 102p. 
Performing organization: American Academy of Physician Assistants. 
*Physicians' assistants--Evaluation / *Physicians' assistants-- 
Training / Self-evaluation / Personal development. 


11-92 
Featuring temporaries. Management world, 9:8-17, September 1980. 
Contents: What to look for in a temporary help service, by Linda B. McKinney; 
The temporary--becoming a permanent office employee, by Mike Kutka; How to make the 
most of your temporary personnel, by Leo X. Gordon; Committee of 500 report: 
why companies use temporary help, by Edward Thomas. 
Descriptors: *Temporary employment / *Temporary employees / *Employment 
services / Counselors--Abilities. 


11-93 
Flexitime: the way of the future? Administrative management, 41:26-29+, 
September 1980. 
Contents: Cautious managers have a right to be skeptical, by J. H. Foegen; 
Flextime, when put into practice, can evoke positive employee attitudes, ... case 
study, by Talmer I. Curry, Jr. 


: Flexible working hours--Evaluation / *Flexible working hours-- 
Case studies / Surveys. 





HOURS OF WORK (Cont'd) 
11-94 
Foegen, J. H. 
Work breaks. Supervision, 42:14-16, October 1980. 
Descriptors: *Rest period. 


11-95 
McDougle, Larry G. 


Flex-time: implications for the supervisor. Supervision, 42:8-10, October 1980. 
Descriptors: *Flexible working hours. 


11-96 1e488.9 .Un665e 
U.S. Employment and Training Administration. 

Exchanging earnings for leisure: findings of an exploratory national survey on 

work time preferences. Washington, U.S. Govt. Print. Off., 1980. 184p. 

(R&D monograph 79) 


escr rs: *Hours of work--Research / *Leisure--Research / *Employee 
attitudes. 


11-97 
Why 4-day week hasn't caught on. U.S. news & world report, 89:92, October 6, 1980. 
Descriptors: *Four-day workweek / Employee attitudes. 


HUMAN RELATIONS 


11-98 Ie552 .B63p 
Bolton, Robert. 
People skills; how to assert yourself, listen to others, and resolve conflicts. 
Englewood Cliffs, N.J., Prentice-Hall, 1979. 300p. 
Descriptors: *Communication techniques / *Human relations / *Listening. 


11-99 1d72.9 .F84h 
Francis, G. James and Gene Milbourn, Jr. 


Human behavior in the work environment: a managerial perspective. Santa Monica, 
Calif., Goodyear, 1980. 428p. 


Descriptors: *Human behavior--Textbooks / *Organizational behavior--Textbooks / 
Job satisfaction / Job design / Motivation / *Organizations--Climate--Textbooks. 


11-100 
Mastenbroek, Willem F. G. 


Negotiating: a conceptual model. Group & organization studies, 5:324-339, 
September 1980. 


Descriptors: *Negotiation--Research / *Human relations--Research / 
*Mediation and conciliation--Research. 


11-101 
Patrick, Donald M. 
Success, failure and ways of thinking. Canadian personnel and industrial relations 
journal, 27:17-18+, September 1980. 
Descriptors: *Human relations. 





HUMAN RELATIONS (Cont'd) 
11-102 Id72.9 .R22r 
Readings in organizational behavior and performance, edited by Andrew D. Szilagyi, Jr. 
and Mare J. Wallace, Jr. 2d ed. Santa Monica, Calif., Goodyear, 1980. 359p. 
: *Organizational behavior / Change, Organizational / *Organizational 


structure / Group relations / Four-day workweek / Bureaucracy / Productivity / 
Job satisfaction. 


11-103 1d52.3 .Su8e 
Sussman, Lyle and Paul D. Krivonos. 


Communication for supervisors and managers. Sherman Oaks, Calif., Alfred, 

1979. 227p. 
Descriptors: *Communication in management / *Human relations / *Supervisors-- 
Abilities / Interviewing. 


11-104 
Trueblood, Roy. 
The constructive approach to confrontation. Supervisory management, 25:39-40, 
September 1980. 
Descriptors: *Supervision / *Human relations. 


INSURANCE, HEALTH 
11-105 
Evolution and trends in major medical plan design. Employee benefit plan review, 
p. 40-414, September 1980. 
Descriptors: *Insurance, Health / *Health benefit programs--Evaluation / 
Medical care. 


11-106 1e569 .H34s 1979-80 


Health Insurance Institute. 
Source book of health insurance data, 1979-1980. Washington, 1980. 108p. 


*Insurance, Health--Statistics / *Health personnel--Statistics / 
Federal government / Local government. 


11-107 
Saward, Ernest W. and Scott Fleming. 
Health maintenance organizations. Scientific American, 243:47-53, October 1980. 
Descriptors: *Health maintenance organizations / *Insurance, Health. 


11-108 
U.S. Department of Health and Human Services. 
Description & documentation of the health maintenance organization dental delivery 
system. Prepared by Research Triangle Institute. Washington, U.S. Govt. Print. 
Off., 1979. 86p. (DHHS publication no. (HRA)80-58) 
Descriptors: *Dental care--Insurance / *Health maintenance organizations. 


Te569 .Un54d 


INTERNSHIP 
11-109 
Madoch, Terry A. 
Internship programs--bridging the gap. Management world, 9:36+, September 1980. 
Descriptors: *Internship / *College graduates. 





11-110 
Ginsburg, Sigmund G. 
Preparing for executive position interviews: questions the interviewer might ask 
or be asked. Personnel, 57:31-36, July-August 1980. 
Descriptors: *Interviewing / *Executives--Selection. 


11-111 
Nicholson, Gary E. 
7 steps to successful executive interviews. Management focus, 27:2-5, September- 
October 1980. 
Descriptors: *Executives--Recruitment / *Interviewing--Methods. 


11-112 H62 .P27q 
Patton, Michael Q. 
Qualitative interviewing. In his Qualitative evaluation methods. Beverly 
Hills, Calif., Sage, 1980, p. 195-263. 
Descriptors: *Interviewing--Methods / Program evaluation. 


11-113 
Smith, Mike. 
An analysis of three managerial jobs using repertory grids. Journal of management 
studies (Gt. Brit.), 17:205-213, May 1980. 
Descriptors: *Job analysis--Methods / *Executives--Responsibilities. 


JOB SATISFACTION 
11-114 


Bamundo, Paul J. and Richard E. Kopelman. 


The moderating effects of occupation, age, and urbanization on the relationship 
between job satisfaction and life satisfaction. Journal of vocational behavior, 
17:106-123, August 1980. 

Descriptors: *Job satisfaction research / *Motivation research. 


11-115 
Barrett, Gerald V. and others. 
Ability-satisfaction relationships: field and laboratory studies. Academy of 
Management journal, 23:550-555, September 1980. 
Descriptors: *Job satisfaction research / Ability. 


11-116 
Gorn, Gerald J. and Rabindra N. Kanungo. 
Job involvement and motivation: are intrinsically motivated managers more job 
involved? Organizational behavior and human performance, 26:265-277, October 1980. 
*Job satisfaction research / *Executives--Attitudes--Research / 
*Executives--Motivation--Research / Work values / Need satisfaction / 
Executives--Characteristics--Research. 


11-117 
Miller, Joanne. 
Individual and occupational determinants of job satisfaction; a focus on gender 
differences. Sociology of work and occupations, 7:337-366, August 1980. 
Descriptors: *Job satisfaction research / Motivation research / *Need 
satisfaction--Research / *Women--Attitudes--Research. 





JOB SATISFACTION (Cont'd) 
11-118 
Petty, M. M. and Nealia S. Bruning. 
Relationships between employees' attitudes and error rates in public welfare 
programs. Academy of Management journal, 23:556-561, September 1980. 
Descriptors: *Job satisfaction research / *Performance errors--Research / 
County officials and employees / Public welfare. 


11-119 
Pokorney, John J., David C. Gilmore and Terry A. Beehr. 
Job diagnostic survey dimensions: moderating effect of growth needs and 
correspondence with dimensions of job rating form. Organizational behavior and 
human performance, 26:222-237, October 1980. 
Descriptors: *Job satisfaction research / *Job factors / *Need satisfaction / 
Hierarchy of needs. 


11-120 
Russell, Kevin J. 
The orientation to work controversy and the social construction of work value 
systems. Journal of management studies (Gt. Brit.), 17:164-184, May 1980. 
bescriptors: *Job satisfaction research / *Labor turnover causes--Research / 
*Work values--Research / work values--Theory / Trainees--Attitudes. 


11-121 
Sekaran, Uma and Francis R. Wagner. 
Sense of competence: a cross-cultural analysis for managerial application. 
Group & organization studies, 5:340-352, September 1980. 
Descriptors: *Job satisfaction research--Comparative studies / *Quality of 
working life--Research / *Motivation research--Comparative studies / India / 
United States. 


11-122 
Stead, Bette A. and Richard W. Scamell. 
A study of the relationship of role conflict, the need for role clarity, and job 
satisfaction for professional librarians. Library quarterly, 50:310-323, 
July 1980. 
Descriptors: *Job satisfaction research / *Role conflict ¥ *Librarians. 


11-123 
Vecchio, Robert P. 
worker alienation as a moderator of the job quality-job satisfaction relationship: 
the case of racial differences. Academy of Management journal, 23:479-486, 
September 1980. 
escr rs: *Job satisfaction research / *Afro-Americans--Attitudes-- 
Research / *Alienation--Research. 


JOB SEARCH 
11-124 Ie135 .W4im 
weck, Thomas L. 
Moving up quickly; how to use executive job-hunting techniques to land a better 
job. New York, Wiley, 1979. 180p. 
Descriptors: *Job search / *Executives--Career planning / Resumes / 
Interviewing. 





LABOR-MANAGEMENT RELATIONS 
11-125 
Bloom, David E. 
Customized 'final-offer': New Jersey's arbitration law. Monthly labor review, 
103: 30-33, September 1980. 
Descriptors: *Final offer selection / New Jersey. 


11-126 
Cramer, Dorothy J. 
Arbitration and mental illness: the issues, the rationale, and the remedies. 
Arbitration journal, 35:10-21, September 1980. 
Descriptors: *Mentally restored--Cases / *Mental illness--Cases / *Emotionally 
disturbed employees--Cases / Arbitration--Cases / Removal--Cases. 


11-127 
Crickmer, barry. 
Strike: halting public union walkouts. Nation's business, 68:33-34+, 
September 1980. 
Descriptors: *Strikes / Collective bargaining / *Right to strike / Civil 
service / State government / Local government. 


11-128 
Employment and labor-relations policy, edited by Charles Bulmer and John L. 
Carmichael, Jr. Lexington, Mass., Heath, 1980. 276p. 
Descriptors: *Labor-management relations--Addresses, essays, lectures / 
*Equal opportunity in employment--Addresses, essays, lectures / Unions. 


HD6508 .Em7e 


11-129 
Gerhart, Paul F. and John E. Drotning. 


Do uncertain cost/benefit estimates prolong public-sector disputes? Monthly 
labor review, 103:26-29, September 1980. 
Descriptors: *Bargaining impasse procedures--Research / Uncertainty 
(Information theory) / Cost-benefit analysis / Municipal government. 


11-130 
Imberman, Woodruff. 


Union avoidance campaigns: you need more than hocus-pocus. Management review, 
69:45-49, September 1980. 


Descriptors: *Labor-management relations / *Union organizing / *Unions. 


11-131 
Industrial Relations Research Association. 
Proceedings of the 1980 spring meeting; April 16-18, 1980, Philadelphia. 
Madison, 1980. Iv. 
Descriptors: *Industrial relations / *Labor-management relations / 
Collective bargaining / Quality of working life / Arbitration. 


1d213 .In2p 


11-132 
New York University. 
Proceedings of...thirty-second annual national conference on labor. New York, 
Matthew Bender, 1980. 270p. 
escriptors: *Labor-management relations / *Arbitration / Equal opportunity 
in employment / Absenteeism / State employees / Municipal employees. 


Id213 .N42p 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
11-133 
Smith, Justin C. and Craig P. Wood. 
Title VII of the Civil Service Reform Act of 1978: a "perfect" order? Hastings 
law journal, 31:855-882, March 1980. 
Descriptors: "Grievance arbitation / *Collective bargaining / *Civil service 
reform--Law and legislation / Grievance arbitration--Executive orders / 
Executive Order 10988 / Executive Order 11491 / Federal government. 


11-134 
Sullivan, Terry. 
The process of industrial arbitration. Journal of management studies (Gt. Brit.), 
17: 185-204, May 1980. 
Descriptors: *Arbitration--Theory / *Arbitration and award / Great britain. 


11-135 HD5503 .Un711a 1978/79 
U.S. National Mediation Board. 


Annual report...including the report of the National Railroad Adjustment Board 
for the fiscal year ended September 30, 1979. Washington, U.S. Govt. Print. Off., 
1979. 68p. 

Descriptors: *Labor-management relations / *Collective bargaining / 

Railroad employees / Airplane pilots / Flight attendants / Air traffic 

control operators. 


11-136 
Davidson, Jeff. 


How to tell when a good employee is job hunting. Supervisory management, 25:2-9, 
October 1980. 


Descriptors: *Labor turnover control / *Employee conduct / *Job search / 
Supervisors--Responsibilities. 


11-137 
Salancik, Gerald R., Barry M. Staw and Louis R. Pondy. 
Administrative turnover as a response to unmanaged organizational interdependence. 
Academy of Management journal, 23:422-437, September 1980. 
Descriptors: *Labor turnover--Research / *College administrators. 


11-138 
Liden, Robert C. and George Graen. 
Generalizability of the vertical dyad linkage model of leadership. Academy of 
Management journal, 23:451-465, September 1980. 
Descriptors: *Leadership style--Research / *Executives--Abilities--Research / 
Supervisors / Human relations. 


LEAVE 
11-139 
Adams, Roy J. 
[Educational leave in Canada: key issues and recommendations.] Canadian personnel 
and industrial relations journal, 27:34-39, September 1980. 
Descriptors: *Leave of absence / Canada. 





LEAVE (Cont'd) 
11-140 
Luttringer, Jean-Marie and Bernard Pasquier. 
Paid educational leave in five European countries. International labour review, 
119:407-423, July-August 1980. 
Descriptors: *Leave of absence--Comparative studies / Belgium / France / 
Italy / Sweden / Germany (Federal Republic, 1949- ). 


MANAGEMENT 
11-141 
Ackoff, Russell L. 


The art of problem solving; accompanied by Ackoff's fables. New York, Wiley, 
1978. 214p. 


Descriptors: *Problem solving / Creative ability. 


Id24 .Ac5a 


11-142 14199 .B45m 
Berry, William L., Charles J. Christenson and John S. Hammond, IIl. 


Management decision sciences; cases and readings. Homewood, Ill., Irwin, 1980. 
583p. 


Descriptors: *Decision-making--Case studies / Mathematical models / 
Decision theory / Case study method. 


11-143 
Cole, Robert E. 
Learning from the Japanese: prospects and pitfalls. Management review, 
69:22-28+, September 1980. 
Descriptors: *Management methods / *Quality control--Methods / *Problem 
solving--Group method / Japan. 


11-144 
Kelly, Joe. 
How managers manage. Englewood Cliffs, N.J., Prentice-Hall, 1980. 399p. 


Descriptors: *Management--Textbooks / *Leadership style--Textbooks / 
Communication in management / Information management. 


Idi1 .K29h 


11-145 Id132 .M82f 
Morgan, Howard L. 


The futur? of the office of the future. Philadelphia, Wharton School, University 
of Pennsylvannia, 1980. 5p. 


cript : *Office management / *Office equipment / Futures (of society). 


11-146 
Artesiano, Mario. 
Hispanic Americans - a profile. GAO review, 15:48-51, Summer 1980. 
Descriptors: *Hispanic Americans--Employment / Hispanic Americans-- 
Characteristics / U.S. General Accounting Office / Federal government. 





MINORITY GROUPS--EMPLOYMENT (Cont'd) 
11-147 Ie152 .Un38c 
U.S. Congress. House. Committee on Education and Labor. 
Comparison of employment trends for women and minorities in forty-five selected 
Federal agencies, 1980. Prepared by the Subcommittee on Employment Opportunities. 
Washington, U.S. Govt. Print. Off., 1980. 192p. (H. com. print. 96th Cong.) 
Descriptors: *Minority groups--Employment--Statistics / *women--Employment-- 
Statistics / *Hispanic Americans--Employment--Statistics / Federal employees / 
Federal government. 


11-146 
Beehr, Terry A., Thomas D. Taber and Jeffrey T. Walsh. 
Perceived mobility channels: criteria for intraorganizational job mobility. 
Organizational behavior and human performance, 26:250-264, October 1980. 
Descriptors: *Promotion / *Transfer / *Employee attitudes / Career patterns / 
Attitude surveys. 


11-149 
Bartol, Kathryn M., Carl R. Anderson and Craig E. Schneier. 
Motivation to manage among college business students: a reassessment. Journal 
of vocational behavior, 17:22-32, August 1980. 
Descriptors: *Motivation research / *Management--Research / *Leadership-- 
Research / College students--Attitudes--Research / Women--Characteristics-- 
Research. 


11-150 
Card, Josefina J., Lauri Steel and Ronald P. Abeles. 
Sex differences in realization of individual potential for achievement. Journal 
of vocational behavior, 17:1-21, August 1980. 
*Achievement motivation--Research / *Motivation theory / 
*Women--Motivation--Research / Women--Characteristics--Research. 


11-151 
Champoux, Joseph E. 
A three sample test of some extensions to the job characteristics model of work 
motivation. Academy of Management journal, 23:466-478, September 1980. 
Descriptors: *Motivation research / Job factors / Job design / Need 
satisfaction / Federal government. 


11-152 1d214 .C76h 
Connellan, Thomas K. 
How to grow people into self-starters. Ann Arbor, Mich., Achievement Institute, 
1980. 238p. 
Descriptors: “Productivity improvement / *Motivation / Achievement motivation / 
Performance / Human behavior. 


11-153 

Dreher, George F. 
Individual needs as correlates of satisfaction and involvement with modified 
Scanlon plan company. Journal of vocational behavior, 17:89-94, August 1980. 


Descriptors: *Motivation research / *Scanlon plan / *Job satisfaction 
research. 





MOTIVATION (Cont'd) 

11-154 

Erez, Miriam and Zehava Shneorson. 
Personality types and motivational characteristics of academics versus 
professionals in industry in the same occupational disciplines. Journal of 
vocational behavior, 17:95-105, August 1980. 

rs: "Motivation research / *Need satisfaction--Research / 
Professional employees--Characteristics--Research / Engineering / Management. 


11-155 
Gayle, J. b. and F. R. Searle. 
Maslow, motivation and the manager. Management world, 9:18-20+, September 1980. 


Descriptors: *Motivation / *Motivation-hygiene theory / Industrial relations / 
*Job satisfaction. 


11-156 

Herzberg, Frederick. 
{The human roots of productivity.] Industry week, 206:54-56+, September 15, 1980; 
206 :68-69+, September 29, 1980; 206:60-61+, October 13, 1980. 

Contents: Pt. 1, Leadership in a period of psychological depression; pt. 2, 
Humanities: practical management education; pt. 3, Maximizing work & minimizing 
labor. 

Descriptors: *Motivation / *Leadership style / *Executives--Education / 

Executives--Abilities / Productivity. 


11-157 1e543.9 .H53h 
The hidden costs of rewards; new perspectives on the psychology of human motivation, 
edited by Mark R. Lepper and David Greene. Hillsdale, N.J., Erlbaum, 1978. 262p. 
Descriptors: *Motivation research--Addresses, essays, lectures / *Reinforcement 
(Psychology) / *Incentives--Research. 


11-158 1e638 .Od3p 
Odiorne, George S. 
Personal effectiveness; a strategy for success. Westfield, Mass., MBO, 1979. 135p. 
j *Personal development / *Success in employment / *Motivation / 
Leadership style / Human relations. 


11-159 Id24 .T61t 
Too much invested to quit, by Allan I. Teger and others. New York, Pergamon, 1980. 
149p. 
Descriptors: *Decision-making--Research / *Motivation / Labor-management 
relations / Stress, Psychological. 


11-160 Id175 .An2a 1976 
Anderson, Ruth 1. and others. 


The administrative secretary. 2d ed. New York, McGraw-Hill, 1976. 534p. 
Descriptors: *Secretaries. 





QCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
11-161 


Benninger, William B. and W. Bruce Walsh. 
Holland's theory and non-college-degreed working men and women. Journal of 
vocational behavior, 17:81-88, August 1980. 


*Occupational choice--Research / *Motivation research / 
*Women--Characteristics--Research. 


11-162 
Tuthill, Mary. 
Where the jobs are. Nation's business, 68:25-26+, September 1980. 
Descriptors: *Employment forecasts / *Job search / Employment opportunities. 


11-163 
U.S. Bureau of Labor Statistics. 
A counselor's guide to occupational information; a catalog of Federal career 
publications. Washington, U.S. Govt. Print. Off., 1980. 60p. (Bulletin 2042) 
Descriptors: *Occupations--Bibliography / *Career opportunities--Bibliography / 
*Occupations--Information sources. 


Ie436 .Uni7c 


11-164 

Wallace, Patricia E. 
A study to identify career-ladder positions, records management tasks, and 
educational curricula for entry-level, intermediate, and advanced records 
management positions. Ann Arbor, Mich., University Microfilms, 1979. 178p. 


Doctoral dissertation, Temple University, 1980. Abstracted in Dissertation 
Abstracts International, 41:75A, July 1980. 
Descriptors: *Records administration--Research. 


Id46 .W15s 


11-165 

Lilien, David. 
The labor force participation of older workers. Springfield, Va., National 
Technical Information Service, 1979. 72p. (PB80-130917) 


Performing organization: University of California at San Diego, Department of 
Economics. 


Descriptors: *Older worker--Employment / *Labor-force--Statistics / 
Literature reviews. 


M-Fiche 


5 


11-166 
Eisenbeis, H. Richard. 
Work-unit technology, structure, leadership style and personnel: a contingency 
framework. Ann Arbor, Mich., University Microfilms, 1980. 218p. 
Doctoral disseration, University of Arizona, 1980. Abstracted in Dissertation 
Abstracts International, 41:311-A, July 1980. 
*Organizational effectiveness--Research / *Leadership style-- 
Research / *Organizational characteristics--Research. 


Id72 .Ei8w 


11-167 
Morris, James H. and Richard M. Steers. 


Structural influences on organizational commitment. Journal of vocational behavior, 
17:50-57, August 1980. 
Descriptors 


*Organizational commitment--Research / *Motivation research. 





ORGANIZATIONS (Cont'd) 
11-168 
Rothman, Jack. 
Using research in organizations; a guide to successful application. Beverly Hills, 
Calif., Sage, 1980. 229p. 
Descriptors: *Evaluation research (Social action programs) / *Organizations-- 
Climate / *Research administration--Evaluation / Great Britain. 


H62 .R74u 


11-169 
Singer, Benjamin D. 
Crazy systems and Kafka circuits. Social policy, 11:46-54, September-October 1980. 


Descriptors *Organizations / *Deviant behavior / *Organizational behavior / 
Psychology, Industrial. 


11-170 
Hofstede, Geert. 
Motivation, leadership, and organization: do American theories apply abroad? 
Organizational dynamics, 9:42-63, Summer 1980. 
Descriptors: *National characteristics--Comparative studies / *Culture / 
*Management theory / Overseas personnel--Characteristics / Achievement 
motivation / Hierarchy of needs / Leadership style / Organizational structure. 


11-171 
Migdail, Carl J. 
(Panama Canal Zone.) U.S. news & world report, 89:30-32, September 29, 1980. 


Contents: Panama: where U.S. diplomacy is working; For Americans near the 
Canal, life goes on as before. 


Descriptors: *Overseas personnel / *Overseas personnel--Pay / *Panama Canal 
Zone--Civil service / Federal government. 


PARTICIPATIVE MANAGEMENT 

11-172 

Kuzela, Lad. 
Putting Japanese-style management to work. Industry week, 206:61-62+, 
September 1, 1980. 


Descriptors: *Participative management--Case studies / *Management methods-- 
Case studies. 


11-173 
Henderson, Richard. 
Performance appraisal: theory to practice. Reston, Va., Reston, 1980. 310p. 
*Performance evaluation--Theory / *Performance evaluation-- 
Methods / Performance evaluation--Administration / *Appraisal interviews. 


1e398 .H38p 


11-174 
Hopkins, David S. 
Marketing performance evaluation. New York, Conference Board, 1979. 11p. 
(Information bulletin, no. 53) 
Descriptors: *Performance evaluation. 


1e398 .H77m 





PERFORMANCE EVALUATION (Cont'd) 
11-175 
Levine, Edward L. 


Let's talk: discussing job performance. Supervisory management, 25:25-34, 
October 1980. 


Descriptors: *Performance evaluation / *Appraisal interviews. 


11-176 
McGuire, Peter J. 
Why performance appraisals fail. Personnel journal, 59:744-746, September 1980. 
Descriptors: *Performance evaluation--Administration--Evaluation / 
*Supervisors--Responsibilities / *Supervisors--Attitudes. 


11-177 

McMillan, John D. and Hoyt W. Doyel. 
Performance appraisal; match the tool to the task. Personnel, 57:12-20, July- 
August 1980. 


escri rs: *Performance evaluation--Methods / Management by objectives. 


PERSONNEL ADMINISTRATION 
11-178 
Beach, Dale S. 
Managing people at work; readings in personnel. 3d ed. New York, Macmillan, 
1980. 419p. 
Descriptors: *Personnel administration--Addresses, essays, lectures / 
*Employee development / Career development / Equal opportunity in employment 
Quality of working life / Performance-based pay / Ethics / Labor-management 
relations / *Personnel administration--Textbooks. 


Ie11 .B35m 


11-179 Ie11.8 .Ch6p 
Chruden, Herbert J. and Arthur W. Sherman, Jr. 
Personnel management; the utilization of human resources. 6th ed. Cincinnati, 
South-Western, 1980. 646p. 
Supplement, separately published, includes problems and exercises related to 
concepts introduced in the 6th edition of Personnel Management... 
Descriptors: *Personnel administration--Textbooks / *Personnel administration-- 


Problems, exercises, etc. / *Employee development / Performance evaluation / 
Performance-based pay. 





11-180 
Nkomo, Stella M. 
Stage three in personnel administration: strategic human resources management. 
Personnel, 57:69-77, July-August 1980. 
Descriptors: *Workforce planning / *Personnel administration--History / 
Personnel officers--Responsibilities. 


11-181 


Personnel issues: some readers' views. Personnel journal, 59:723-732, September 
escriptors: *Personnel officers--Attitudes / *Personnel administration-- 
Evaluation / *Participative management. 


11-182 Ie11.8 .R22r 1980 
Readings in personnel management; the utilization of human resources, by Herbert J. 
Chruden and Arthur W. Sherman, Jr. 5th ed. Cincinnati, South-Western, 1980. 4688p. 
Descriptors: *Personnel administration--Addresses, essays, lectures. 





PERSONNEL ADMINISTRATION (Cont'd) 
11-183 
Walker, James W. 
Human resource planning. New York, McGraw-Hill, 1980. 418p. 
Descriptors: *Personnel administration / *Performance evaluation / 
*Organizational effectiveness / Career planning / Futures (of society). 


Ie11 .W15h 


R TMENTS 
11-184 
Hercus, Terry and Diane Oades. 
A diagnostic instrument to evaluate personnel practices. Canadian personnel and 
industrial relations journal, 27:24-26+, September 1980. 
Descriptors: *Personnel departments--Evaluation / *Audits, Internal--Methods. 


11-185 Iei7 .T62t 
Top management of the personnel function; current issues and practices, edited by 
William B. Wolf. New York, New York State School of Industrial and Labor 
Relations, Cornell University, 1980. 76p. (Frank W. Pierce memorial lectureship 
and conference series, no. 6) 
Based on a special conference held at Cornell University, April 12-14, 1978. 
Descriptors: *Personnel directors / *Personnel administration--Conferences. 


aR EL UT ATLON 
11-186 
wermuth, Anthony L. 
An armored convertible?: shuffling soldiers and civilians in the military 
establishment. Springfield, Va., National Technical Information Service, 1979. 
164p. (AD-A076-209) 
Performing organization: U.S. Army war College, Carlisle Barracks, Pa. 
Descriptors: *Civilian-military relationships / *Job comparability / 
Federal government. 


POSITION CLASSIFICATION 
11-187 


(How does classification impact on performance standards? How do classifiers impact 


on management?] Classifiers column (Classification and Compensation Society), 
11:5-6, July 1960. 

Report of the March 28, 1980 meeting in Dallas of the North Texas Chapter, 
Classification and Compensation Society. 

Descriptors: *Position classification / *Performance evaluation / *Standards 

of performance / Federal government. 


11-188 
Shakman, Richard. 
Classifiers and the classified. Classifiers column (Classification and Compensatior 
Society), 11:7-8, July 19680. 
Descriptors: *Position classification / *Position classifiers / Federal 
government. 


11-189 
Sinzinger, Keith A. 


Major changes possible in job classifications. Federal times, p. 1+, 
October 6, 1980. 


Descriptors: *Position classification / Federal government. 





POSITION CLASSIFICATION (Cont'd) 
11-190 Ie25 .Un470 1980 
U.S. Department of Defense. 
Occupational conversion manual; enlisted/officer/civilian, September 1980. 
Washington, U.S. Govt. Print. Off., 1980. 358p. (DoD 1312.1-M) 
Descriptors: *Job comparability / *Codes, Occupational / *Job titles / 
Military personnel--Utilization / Civil service / Federal government. 


PRODUCTIVITY 

11-191 

Connell, John J. 
Communications and productivity. Impact: information technology, 3:2-3, 
August 1980. 


*Productivity improvement / *Executives / *Communication in 
management / Office equipment--Automation. 


11-192 
Cook, Michael H. 
C. Jackson Grayson on productivity improvement. Training and development journal, 
34:4-6, September 1980. 
Descriptors: *Productivity improvement / *Productivity / *Training. 


11-193 
Day, Charles R., Jr. and Perry Pascarella. 
{Productivity.] Industry week, 206:44-47+, September 29, 1980. 


Contents: Sagging productivity: a complex problem; Righting the productivity 
balance. 


Descriptors: *Productivity / *Productivity improvement / *Executives-- 
Attitudes / Management methods / Executives--Characteristics. 


11-194 


(Improving productivity.] Productivity (U.S. Office of Personnel Management) , 
p. 1-7, September 1980. 
Descriptors: *Productivity improvement--Methods / *Models and modelmaking / 
State government / Local government. 


11-195 Id68 .Im7i 
Improving productivity and decision-making through the use of effectiveness measures. 


Prepared by the city of Dallas for the U.S. Department of Housing and Urban 


Development. Washington, U.S. Govt. Print. Off., 1979. 92p. (Working procedures 
manual 1) 


Descriptors: “Productivity measurement / *work measurement / Dallas, Tex. / 
Local government. 


11-196 
Jons, John A. R. 
A skills audit. Training and development journal, 34:79-81, September 1980. 
Descriptors: *Productivity improvement / Skills analysis. 


11-197 
Marron-Cost, Joan. 
Productivity: key to cost containment. Hospitals, 54:77-79, September 16, 1980. 


*Productivity / *Efficiency, Employee / *Work measurement / 
Hospitals. 





PRODUCTIVITY (Cont'd) 

11-198 

Measuring Federal productivity. Performance (U.S. Office of Personnel Management), 
1:1-6, August 1980. 

Partial contents: Measuring Federal productivity, by Michael Hoefer; Measuring 
productivity in personnel offices; Completed staff work - an organization's basis, 
by Jaems M. H. Gregg. 

Descriptors: *Productivity measurement / *Personnel administration-- 

Evaluation / *Performance / Federal government. 


11-199 S/I 
Rosow, Jerome M. 
People and the productivity equation. Journal of contemporary business, 8:27-32, 
no. 4 1979. 
Descriptors: *Productivity improvement. 


11-200 Id214 .Un58e 
U.S. General Accounting Office. 
Evaluating a performance measurement system--a guide for the Congress and Federal 
agencies. Report to the Chairwoman, Subcommittee on Civil Service, House Committee 
on Post Office and Civil Service, by the Comptroller General of the United States. 
Washington, 1980. 24p. (B-198677) 
Library also has microfiche copy. 
Descriptors: *Productivity measurement--Administration--Evaluation / 
*Organizational effectiveness--Evaluation / *Program evaluation / Federal 
government / U.S. Department of Health, Education, and Welfare / Canada. 


11-201 Ie371 .Un35fe 
U.S. Office of Personnel Management. 


FED facts [5 on] the Federal merit promotion policy. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1980. 7p. 
Earlier editions issued by U.S. Civil Service Commission. 
*Promotion / *Federal merit promotion program / Personnel 
policies / Federal government. 


11-202 
Burgess, Gail M. 
Official immunity and civil liability for constitutional torts committed by 


military commanders after Butz v. Economou. Military law review, 89:25-58, 
Summer 1980. 


Descriptors: *Federal employees--Liability--Cases / *Liability (Law)--Cases / 
*Military officers. 


11-203 KF842 .D49d 
Developments in government contract law; 1977, edited by Marshall J. Doke, Jr. and 
Glenda Bise. Chicago, American Bar Association, Section of Public Contract Law, 
1978. 342p. 
Descriptors: ‘*Contracts, Government--Law and legislation / *Contracts, 
Government--Cases. 





PUBLIC ADMINISTRATION (Cont'd) 
11-204 JK1083 .M29u 
Malbin, Michael J. 
Unelected representatives; congressional staff and the future of representative 
government. New York, Basic Books, 1980. 279p. 
Descriptors: *Congressional staff / *Congressional committee staff / 
Futures (of society) / U.S. Congress / Federal government. 


11-205 Ic32 .Un58s 
U.S. General Accounting Office. 
Streamlining the Federal field structure: potential opportunities, barriers, 
and actions that can be taken. Report to the Director, Office of Management 
and Budget. Washington, U.S. Govt. Print. Off., 1980. 26p. (B-195508) 
Descriptors: *Field offices--Administration / *Field offices / Federal 
government. 


11-206 Ia11 
Waldo, Dwight. 
The enterprise of public administration: a summary view. Novato, Calif., 
Chandler & Sharp, 1980. 210p. 
*Public administration--Addresses, essays, lectures / 
*Public administration--History / Ethics / Futures (of society) / Federal 
government. 


11-207 
Walker, S. D. 
The management aim of a government department. Management services in government 
(Gt. Brit.), 35:129-135, August 1980. 
Descriptors: *Great Britain--Executive departments / *Administrative 
agencies--Administration. 


11-208 
Clark, Timothy B. 
The lobby of retired Federal workers deals a blow to the budget cutters. National 
journal, 12: 1696-1699, October 11, 1980. 
Descriptors *Cost of living increases--Law end legislation / Lobbying / 
*Pensions--Law and legislation / Federal government. 


11-209 
Gilfix, Michael. 
Minority elders: victims of double discrimination in public and private benefit 
plans. DePaul law review, 27:383-405, Winter 1978. 
Descriptors: *Aged / *Minority groups--Discrimination / *Retirement benefits / 
Social security / Pensions / Discrimination--Cases. 


11-210 Ie708 .Un58a 
U.S. General Accounting Office. 
An actuarial and economic analysis of state and local government pension plans. 
Report to the Chairman, Joint Economic Committee, Congress, by the Comptroller 
General of the United States. Washington, 1980. 45p. (B-164292) 
Descriptors: *Pension financing / *Pensions--Costs / Futures (of society) / 
Local government / State government. 





RETIREMENT (Cont'd) 
11-211 Ie711.3 .Un35a 1976/77 
U.S. Office of Personnel Management. 

Annual report of the Board of Actuaries, Civil Service Retirement System, 57th, 

as of September 30, 1977. Prepared by Compensation Group. Washington, U.S. 

Govt. Print. Off., 1980. 28p. (H. com. print. 96th Cong.) 


*Pension funds / *Pension financing / Retirement--Statistics / 
Federal government. 


SAFETY 
11-212 
Frenkel, Richard L., W. Curtiss Priest and Nicholas A. Ashford. 
Occupational safety and health: a report on worker perceptions. Monthly labor 
review, 103:11-14, September 1980. 
Descriptors: *Employee attitudes / *Safety / *Health, Employee / Job 
satisfaction research. 


11-213 
{Recreation and park program safety.] Urban data service report, 12:1-11, March 1980; 
12:1-16, April 1980. 
Contents: Recreation and park program safety, by Franklin C. Haering; 
Recreation and park program safety: data for individual cities, 10,000 and 
over, by Laurie S. Frankel. 
Descriptors: *Safety--Administration / *Safety education--Statistics / 
*Training--Statistics / Recreation--Administration / Municipal employees. 


11-214 
Root, Norman and Judy R. Daley. 


Are women safer workers? a new look at the data. Monthly labor review, 
103:3-10, September 1980. 
Descriptors 


*Industrial accidents--Statistics / *Women employees--Statistics / 
*Health, Employee--Statistics. 


11-215 Ie172.5 .Un72n 
U.S. National Science Foundation. 


National patterns of science and technology resources, 1980. Washington, 

U.S. Govt. Print. Off., 1980. 73p. (NSF 80-308) 
Descriptors: *Scientists--Employment--Statistics / *Engineers--Employment-- 
Statistics / Employment opportunities / Federal government. 


11-216 Id32 .B54w 1980 
bittel, Lester R. 


What every supervisor should know; the basics of supervisory management. 4th ed. 
New York, McGraw-Hill, 1980. 660p. 


Descriptors: *Supervision--Textbooks / *Supervision--Case studies / 
Counseling / Discispline / Job design / Grievances / Productivity improvement. 


11-217 
Dreyfack, Madeleine. 


Five surefire ways to undermine productivity. Supervisory management, 25:35-40, 
October 1980. 


Descriptors: *Supervision / *Productivity. 





SUPERVISION (Cont'd) 
11-218 
Hodge, John. 
Getting along with the informal leader. Supervisory management, 25:41-43, 
October 1980. 
Descriptors: *Supervision / *Group relations / Informal organization / 
Leadership. 


11-219 
Axelrod, Wendy L. and James F. Gavin. 
Stress and strain in blue-collar and white-collar management staff. Journal of 
vocational behavior, 17:41-49, August 1980. 
*Supervisors--Characteristics--Research / *Stress, Psychological-- 
Research / *Supervisors--Attitudes--Research / Miners--Characteristics / 
Mental health. 


11-220 
Henrici, Stanley B. 


Salary budgeting: how to control your payroll. Supervisory management, 25:18-24, 
October 1980. 


Descriptors: *Supervisors--Responsibilities / *Budget in business / *Payrolls. 


11-221 
Schoenfeldt, Roger C. 
The foreman's job as perceived by his wife. Supervisory management, 25:9-15, 
September 1980. 
Descriptors: *Supervisors / Job satisfaction / *Supervisors--Characteristics / 
*Supervisors--Responsibilities / Married women--Attitudes / Family 
(Sociological unit). 


11-222 
Ntiri, Daphne W. 


Training the economically disadvantaged. Training and development journal, 
34:97-103, September 1980. 
Descriptors *Disadvantaged--Training / *Upward mobility. 


11-223 
Pickhardt, Carl E. 


Participant hostility: why it comes with the territory. Training, 17:16+, 
September 1980. 


Descriptors: *Training / *Instructional objectives / *Trainees--Characteristics. 


TRAINING ADMINISTRATION 
11-224 
Barr, Dale F. 
More needs analysis. Training and development journal, 34:70-74, September 1980. 


Descriptors: *Training needs analysis / *Supervisors--Training / *Training 
methods. 





TRAINING ADMINISTRATION (Cont'd) 
11-225 
EEOC ruling applying Age Act to apprenticeship program. Legal times of Washington, 
3:23+, September 29, 1980. 
escri rs: *Apprenticeship / *Age discrimination--Law and legislation / 
U.S. Equal Employment Opportunity Commission--Rules and practice. 


11-226 
Gammuto, John J. 
Technical training: a systematic approach. Training and development journal, 
34:82-90, September 1980. 
Descriptors: *Training needs analysis / *Training planning / *Instructional 
objectives. 


11-227 Ie425 .T68P65s 
Pinto, Patrick R. and James W. Walker. 


A study of professional training and development roles and competencies; a report 
to the Professional Development Committee, American Society for Training and 
Development. Madison, Wis., American Society for Training and Development, 
1978. 1v. 
Descriptors: *Training officers--Training / Training officers--Responsibilities / 
Training needs analysis. 


11-228 
Snyders, Jan. 


The pursuit of happiness; -- make employee training pay off. Computer decisions, 
12:42-46+, April 1980. 
Descriptors: *Training administration / *Training / *Training methods / 
Electronic data processing personnel--Training / Audio-visual aids. 


TRAINING EVALUATION 
11-229 
Garry, William W. and Charles R. Gessert. 


Conducting a tech skills self-audit. Training and development journal, 34:28-30, 
September 1980. 


Descriptors: *Training evaluation / *Instructional objectives. 


11-230 
Huczynski, A. A. and J. W. Lewis. 
An empirical study into the learning transfer process in management training. 
Journal of managment studies (Gt. Brit.), 17:227-240, May 1980. 
ri rs: *Training evaluation / *Transfer of training--Research / 
*Executives--Training--Research / Executives--Characteristics. 


11-231 
Feeney, Edward J. 
Twelve ideas toward effective training. Training and development journal, 
34:14-16, September 1980. 
Descriptors: *Training methods / *Performance. 





11-232 Ie500 .P73c 
Plum, Roger and Jerry Edwards. 


Carpooling: an overview with annotated bibliography. Minneapolis, University 
of Minnesota, 1979? 36p. 
Descriptors: *Carpools / *Commuting--Research / *Transportation, Employee-- 
Research / Carpools--Bibliography. 


11-233 Ie500 .Un77h 
U.S. Department of Transporation. 


How ridesharing can help your company; a manual for employers. Washington, U.S. 
Govt. Print. Off., 1980. 47p. 


*Carpools / Transporation, Employee / Commuting / *Carpools-- 
Administration. 


11-234 
Almquist, Elizabeth M., Shirley S. Angrist and Richard Mickelsen. 
women's career aspirations and achievements; college and seven years after. 
Sociology of work and occupations, 7:367-384, August 1980. 
Descriptors: *women--Employment--Research / *Women--Attitudes--Research / 
*Women--Career opportunities--Research. 


11-235 
Epstein, Cynthia F. 
The new women and the old establishment. Sociology of work and occupations, 
7:291-316, August 1980. 
Descriptors *Women lawyers--Career opportunities / *Women lawyers-- 
Statistics / *Women--Discrimination. 


11-236 
Spitze, Glenna and Joan Huber. 
Changing attitudes toward women's nonfamily roles. Sociology of work and 
occupations, 7:317-335, August 1980. 
Descriptors: *Women--Attitudes toward--Research / *Sex roles--Research / 
*women--Employment--Research. 


11-237 Ie154 .Un44w 1980 
U.S. Department of Labor. 


A woman's guide to apprenticeship. Prepared by Women's Bureau. Washington, 
U.S. Govt. Print. Off., 1980. 30p. (Pamphlet 17) 
Descriptors: *Women--Training / *Apprenticeship / Sex discrimination. 


11-238 Ie154 .W84wr 
Women returning to work; policies and progress in five countries, edited by 
Alice M. Yohalem. Montclair, N.J., Allanheld, Osmun, 1980. 292p. (Conservation 
of human resources series: 12) 
Descriptors: *Women--Employment--Comparative studies / *Women--Older 
worker--Comparative studies / Germany (Federal Republic, 1949- i 
France / Sweden / United Kingdom / United States. 





WORK LIFE 
11-239 
Rosow, Jerome M. 
Changing attitudes to work and life styles. Journal of contemporary business, 
8:5-17, no. 4 1979. 
Descriptors: *Work values / Employee attitudes / Social change. 


11-240 
Sinetar, Marsha. 
Management in the new age: an exploration of changing work values. Personnel 
journal, 59:749-755, September 1980. 
escri rs: *Work values / *Self-realization / *Employee attitudes. 


WORKFORCE PLANNING 
11-241 
{Human resource planning.] Human resource planning, 3:39-78, no. 2 1980. 
Contents: A critical perspective on human resource planning, by James A. Craft; 
Human resource planning activities in U.S. firms, by Harvey Kahales and others; Human 
resources forecasting and planning: a state-of-the-art investigation, by 
Charles R. Greer and Daniel Armstrong. 
Descriptors: *Workforce planning / *Workforce planning--Research / 
State-of-the-art reviews. 
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